
Avery Simmons, M.A.
Curious. Empathetic. Strategic.

I’m a designer who specializes in writing and is driven by a compulsive 
need to be creative and innovative. I’ve dedicated my life to language, 
studying how language (written, spoken, and/or visual) manages to 
communicate and build understanding. 



I have a knack for simplifying language to ensure effective 
communication and am especially interested in the intersection of 
writing and design.

connect

UX Portfolio: https://ux.avesim.art

LinkedIn: https://linkedin.com/in/avesim13

Email: avesim13@gmail.com
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Background

2017

B.A. English
Southern Utah University
Obtained my Bachelors of Arts in 
English with a creative writing 
emphasis and a minor in psychology.

2020 - 2023

Product Designer
Canopy Tax
Led UX design for my squad and 
content design for the UX chapter. 
Drove Canopy’s strategic redesign, 
established design and content 
consistency, and revived Canopy’s app 
securing $70M in funding.

M.A. English
University of Western Ontario
Obtained my Master of Arts in English. 
My thesis, A Theory of Sound 
Creations: Sounding into Being, 
explored how sound and language 
foster communication and 
understanding. 

2019

Founding Product Designer
Flashbook
Designed entire app from scratch, wrote 
all technical documentation, and crafted a 
business plan to drive Flashbook’s growth 
from inception to beta.

2023 - Present

Since 2016

AveSim.Art
Web Designer, Artist, Writer

Delivered diverse freelance web design projects, designed and 
built 4 websites, completed over 50 art commissions, published 
two books and three poems, and generated around $8,000 
annually in merchandise sales.



What I Offer

Content Design

Words That Drive 
Action
Write content that works in harmony with your UI 
to ensure intuitive and effortless user 
interactions

User Education

Write Effective 
Training 
Materials
Develop clear, accessible, concise 
training materials and tutorials

Technical Writing

Clarity in Complex 
Details
Accurate, accessible 
documentation enhancing 
user understanding & 
simplifying workflows

Design Systems

Systems 
that Scale 
and Shine
Scalable systems that 
ensure brand consistency 
and accelerate product 
development

Information Architecture

Organize 
Information


for Maximum 
Impact

Structured content for easy 
navigation, enabling users to find 

what they need efficiently

User Experience Writing

Guide Users 
Seamlessly 
with 
Empathy
Intuitive, on-brand language 
that enhances user 
experience and drives action

Product Design

Crafting Products 
with Purpose
User-centered designs 
blending functionality and 
aesthetics to drive 
engagement and solve 
problems.

UI Development (Front-End)

Code for a Better 
Experience
Responsive, user-friendly 
interfaces built with HTML, 
CSS, and React for 
seamless and beautiful 
interactions

UX Research

Insights that 
Drive Strategy
Insightful research to 
inform decisions that align 
with user goals and 
business objectives



Projects

Pg. 5

Content Style 
Guide

My Role: Product Designer

Company: Canopy

https://ux.avesim.art/styleguide.html
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Product Emails

My Role: Product Designer

Company: Canopy

https://ux.avesim.art/productemails.html
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In-App Messaging 
and Onboarding

My Role: Product Designer

Company: Canopy

https://ux.avesim.art/inappmessaging.html

Pg. 8

Knowledge Base

My Role: Product Designer

Company: Canopy

https://ux.avesim.art/kb.html

Pg. 9

New User Help 
Articles

My Role: Co-Founder / Product Designer

Company: Flashbook

https://flashbook-support.notion.site/
Accept-an-
Inquiry-50b88bcea0f34d248e075b23a
4809b2a

https://flashbook-support.notion.site/
Reviewing-
Inquiries-9930ce504407487da5c32c77
71417cd5
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Content Style Guide
I created Canopy’s first content style guide to standardize 
language and grammar conventions, word usage, and voice 
and tone in all communications with users.

The Challenge
Create consistency in Canopy, and empower designers to write better 
content in need of less editing.

The Solution
� Provide guidelines for language usag�

� Define Canopy’s voice and ton�

� Compile a word list to ensure consistent usage and reference in 
all communication�

� Train designers, engineers, marketing, and all who use words on 
Canopy’s guidelines

See it live

https://storybook.canopytax.com/?path=/docs/design-content-styleguide--docs


Product Emails
I revamped Canopy’s product emails to enhance user experience and align with 
brand guidelines. By rewriting confusing content and redesigning email templates, I 
improved clarity, engagement, and overall user satisfaction.

The Challenge
� Canopy’s product emails had 

been written by engineers and 
QAs with confusing language 
and a lot of technical jargon.�

� The branding was outdated and 
didn’t match Canopy’s new 
colors�

� The visual hierarchy of the 
content made scanning difficult 
and the information 
inaccessible�

� CTAs weren’t helpful and didn’t 
follow style guide rules.

The Solution
� Updated email templates with 

current branding. Took a quick 
win to add some marketing 
for Canopy’s mobile apps in 
updated templates�

� Rewrote all content for emails 
for increased clarity, less 
technical jargon, and 
improved reader 
comprehension�

� Restructured visual hierarchy 
to present information more 
quickly and clearly, and 
optimize calls to action.

CANOPY See Case Study

https://ux.avesim.art/productemails.html


CANOPY

In-App

Messaging & Onboarding
� Spearheaded implementation of 

in-app resource center�

� Wrote in-app messaging for 
feature announcements and 
marketing initiatives.

� Designed learning paths for new 
users to learn Canopy�

� Built and wrote interactive in-
app guides for onboarding and 
improved feature adoption.

The Challenge
Canopy’s education resources were all outside of the app, not very interactive (thus 
lacking engagement), and were quite sparse. Under marketing, in-app messages 
interrupted user flows, disrupting the user experience and breaking with 
established in-app guidelines regarding voice, tone, and design.

The Solution
� An in-app resource center for users to access all of Canopy’s educational 

materials without leaving Canopy�

� In-app guides and learning paths provided interactive learning materials 
for users increasing feature adoption by an average of 27% and 
improving user understanding of how Canopy works�

� I tracked all in-app messaging efforts to ensure minimal interruption of 
user tasks�

� All writing and design for marketing initiatives aligned with UX content 
and design standards.

See Case Study

https://ux.avesim.art/inappmessaging.html


Knowledge 
Base

C A N O P Y

Migrated to a New CMS
Reduced costs by 85% and improved user experience by 
redesigning the knowledge base to align with Canopy's 
branding and implementing a more effective search engine.

Created Comprehensive Documentation
Wrote hundreds of articles, including detailed guides, 
tutorials, and how-to articles, to support a wide range of user 
needs and learning styles.

Developed Multi-Modal Content
Produced videos, GIFs, and in-app guides to cater to different 
learning styles and enhance understanding of complex 
features.

Collaborated with Cross-Functional Teams
Worked closely with QA, product, and support teams to ensure 
accurate and timely documentation of new features and bug 
fixes.

See Case Study

https://ux.avesim.art/kb.html


New User Help 
Articles
Built Foundation for Knowledge Base
As a co-founder, established the initial framework for 
Flashbook's knowledge base to provide essential information 
for users.

Created User-Centric Documentation
Wrote clear and concise articles to help users navigate the 
platform and complete key tasks.

Provided Direct User Support
Engaged in one-on-one interactions with users to understand 
their specific needs and tailor support accordingly.

Iterated on Knowledge Base Content
Continuously refined and updated the knowledge base based 
on user feedback and evolving product features.


